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Food Bank of Northern Nevada

Adding a New Prescription to Client Profile

Search for the client using their date of birth or name.

| ADD NEW CASE ]
=EE Last name

BARCODE MODE

Date of birth (MM-DD-YYYY)

Address City State Zip Phone Other ID
Email
-, Search O Only show HEAD OF HOUSEHOLD in search results.

Click on the client name to bring you to their profile, and click edit case.

na Packee o

Parsonal Info for Kerry Kelly

Address: 550 haly rive Mailing Address:
Sparks. MV 39437
County:  Washoa County

DOB: 18 1990 - 32 yewmuid 540 ltaly rive:
Incoma - Pansonak: Sparks, NV 80427
Cuscd 2053 [RR———— FF sowonwe
Phong: 775863354 — Home Expansas - Parsonal :
Expunses - Housshohk PSSR
Wt Incoma - Parsonak S0 yr30ma) D08 — 213, 1950
Net Income - Howschakk: 50 1 S0ma) Case # —
Total Livingin Housshokd: 1
Agency Last Assistance: Person Info .
NeDWor LasT ASSISTaNca: Jan §, 2023
mnar i0s: ance o
Dewsls:  Gandar Famala | anquage Praference: Frgizh Fitwicity Nt Hisparic or L inc

Race: While Within the pest 12 months have you worried hat your food woubd run out  Witlin the past 12 months, did the Tood thet you bought just not kest aid o o
before you gt money 1o buy more?. Na ‘you dich'L herve: money 10 get moee?. No '
Haws you or anyons In the hoasshold aver applid for SNAP henafits I o o4 anyon In the hatesahikd has evar appllied for Food Stampe, are — bs anyons In the housahald a milltary vatsran of activa duty milsary - o Nt 0 ]
{food swmps|? Mo they CURRENTLY RECENVING benefhs? Mo
Does anyone in the household currently have health coverage? Wihole  What type of health coverage do the household members have?: Stz How has COMID-19 impacted your food needs? Semswhat
Fani nsurance 10 ]
Heaitheare Provider FHenoun Detaits Hearl Feslty
0]
History ol Mo =4
Moded by Marna Packee from lest Food Paniry Fo, dan 6, 20253l 217 pm A FLICHEE a
Demogrmprc deem
Ercclled i Freseriplon Farty Vs
Moi#tad ty Kerry Ky #om EEN SNAP ursach Ths Jan 5, 303 A 325 pm =
Denograpeic adked -
Ervolied it Fresuiplon Pantry?. Yes # DT casE
OIS0y IGATY ety Tom EENd SHAP Oursarn TruJan 5, 202381 325 pm + nsaox
Damograpeic dektet T castearonr
Ervolied i Frescrilisn Parkiy . Ve o o oun

Moditad by Ky Keily tom EENN SHAP Outrsach T, Jan 5, 202381 1:59 pom.
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Food Bank of Northern Nevada

Navigate to the “Prescription Pantry” tab. Navigate to the first question, “Enrolled in Prescription
Pantry?” and click “Yes”

Edit Case

Enrolled In Prescription Pantry?

Renown

Details
|:| Additional Food
|:| Carbohydrate Controlled

Heart Healthy

@ saveChanges X cancel
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Food Bank of Northern Nevada

Refer to the paper prescription form the client presented to choose a Healthcare Provider, and
details of the prescription. When finished, click “Save Changes”.

Edit Case

Enrolled In Prescription Pantry?

fes

Care Chest

Carson Tahoe Health
Carson Valley Medical Cir
Community Health Alliance
N.M. Hopes

| UNR Student

WA Clinic

Mashoe Tribal Health Cir
VWRPT Health Clinic

Edit Case

Enrolled In Prescription Pantry?

fes

Healthcare Provider

Renown

Details
[ additional Foed
D Carbohydrate Controlleg

4 Heart Healthy
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Food Bank of Northern Nevada

The client profile will now show a blue banner indicating this client is a participant of the
Prescriotion Pantry Program, with the details of their prescription.

B wosc 3 | recoBack M0 | HEw B | conTACTADMIN Y | LoGour
Marina Packee [PRS

Test Food Pantry

My Agency ‘Agencies. Events
CTRED  proscription Pantry B
ERREEFEEe ml Healthcare Provider: Renown —
Rece A

ADDPHOTO

Details: Heart Healthy

550 Italy Drive
Sparks, NV 89437

Kemykely Personal Info for Kerry Kelly —
VolyFek 775-686-9354 (Home)

Michell 7 Address: 550 ftaly Drive: Mailing Address: =
7 mm g Sparks'YNVBBAW 9 {;f’,:,’i"(‘;m‘,‘;‘;“;
County:  Washoe County
DOB:  Jun 18,1990~ 32 years old .

Income - Personal:

Case#:  C200538 Incoms - Household:
Phone:  775-686.9354— Home Expenses - Personak:
Expenses - Household:
Net Income - Personal: 5037 (50mo)
NetIncome - Household: 5037 (50 mo)
Total Living in Household: 1
Agency Last Assistance:
Network Last Assistance:  Jan. 5, 2023

Gender: Female Language Preference: Engish Ethnicity: Not Hispanic or Latino

Race: White Within the past 12 months have you woried that your food would run ot Within the past 12 months, did the food that you bought just not last and
before you gotmoney to buy more?: No ‘you didn't have money to get more?: No

Have you or anyone in the household ever applied for SNAP benefits Ifyou or anyone in the household has ever applied for Food Stamps, are  Is anyone in the household a military veteran or active duty military?: No

(food stamps)?: No they CURRENTLY RECEIVING benefits?: No

—
Does anyone in the household currently have health coverage?: Whole  What type of health coverage do the household members have?: Private  How has COVID-19 impacted your food needs?: Somehat Appointments To |
Family insurance

0

Enrolled in Prescription Pantry?: Yes Healthcare Provider: Renown Details: Heart Healthy

History of Modifications

Modifled by Kerty Kelly from EBNN SNAP Oureach Thu, Jan’, 2023 at326 pm

Demographic added
Enroled in Prescripion Pantry?: Yes

Modified by Kerry Kelly from FBNN SNAP Oureach Thu, Jan 5, 2023 a1 3:25 p.m.

The blue banner will also be visible on “Barcode Mode” to notify check-in staff that this client is a
prescription pantry client.

Barcode Mode

Open this window whenever a barcode is scanned AVAILABLE BARCODES

Kery Kelly

550 Italy Drive DOB: Jun 18, 1990

Sparks, NV 89437 Living in Household: 1
Agency Last Assistance:
Network Last Assistance: Jan. 5, 2023

Prescription Pantry

Healthcare Provider: Renown
Details: Heart Healthy

SCAN ASSISTANCE BARCODE

e i TRV
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Food Bank of Northern Nevada

Adding Assistance for Prescription Paniry Clients

Adding Prescription Pantry Assistance by Barcode:
In barcode mode, scan client identification to pull up client barcode profile, noticing the client is

part of the Prescription Pantry Program by the blue banner. Scan assistance barcode that matches
healthcare provider listed on client profile and confirm assistance.

Barcode Mode Washoe County Prescription Pantry
Open this window whenever a barcode is scanned AVAILABLE BARCODES
Ky Kely [ L
e S S— S E— PRESCRIPTION PANTRY. COMMUNITY
550 Italy Drive DOB: Jun 18, 1990 PRESCRIPTION PANTRY- CARE CHEST HEALTH ALLIANGE
Sparks, NV 89437 Living in Household: 1 Foqd: Fresenption Fantry- Cars Chect Food: Praseription Pantry- Gommunity Heah Alfance
Agency Last Assistance 1.00 Box/Bag 1.00 Box/Bag

Network Last Assistance: Jan. 5, 2023

o IR L Y

) PRESCRIPTION PANTRY- N.N. HOPES PRESCRIPTION PANTRY: RENOWN
Healthcare Provider: Renown Food: Prescription Pantry- N.N. Hopes Food: Prescription Pantry- Renown
Details: Heart Healthy 1.00 Box/Bag 1.00 Box/Bag

SOANASSISTANGE BARCODE LA LU

PRESCRIPTION PANTRY: UNR STUDENT PRESCRIPTION PANTRY- VA CLINIC
Food: Preseription Pantry- UNR Student Food: Prescription Pantry- VA Ciinic
1.00 Box/Bag 1.00 Box/Bag

CONFIRM ASSISTANCE

Barcode used to confirm added assistance

Adding Prescription Pantry Assistance Manually:

Search for client using date of birth to pull up client profile, noticing the client is part of the
Prescription Pantry Program by the blue banner. Navigate to the “Assistance” Tab, and click. On
the Assistance page, click “Add Assistance”

Prescription Pantry

Healthcare Provider: Renown
Details: Heart Healthy

¥ Kemy kety ¥ Lnquih B R

1 Kerry Kelly
e Thu, Jan5, 202381 155pm. | & £om | X peLETE

=ived by Kemy Kely for Food: Prescription Pantry- Renown

rary e

1 Boxes/Bags

Sie: Mobile Harvest - Crosswinds

e oy Ky Kely o Foodt: FBNN . TEFAP

1 Kerry Kelly-Mobile
Exod Bt 2 Nernem Mt Tue, Jul 12, 2022 at 1007 am

Site. Mobile Harvest - Crosswinds
colved by Keny Kelly for Food: FBNN - Mobde Harvest

1 Kerry Kelly-Mobile
Food B f oo Nt Tue, Jun 14, 202 A 1048am | & £or | X pELETE
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Food Bank of Northern Nevada

Choose the Prescription Pantry category of assistance that matches the healthcare provider on the

client profile. Click “Add”.

Add Assistance

Be sure to verify this is the correct case for Kerry
Kelly using a form of identification.

Amount ¥ Unit

1 Boxes/Bags +

Category Manage Categories

Prescription Pantry- Carson Tahoe Health hd

L e
Golden Groceries
Holiday Groceries
Home Deli

ile Pantry
Prescription Pantry- Care Chest
Prescription Pantry- Carson Tahoe Health
Prescription Pantry- Carson Valley Medical Cir
Prescription Pantry- Community Health Alliance
Prescription Pantry- N.N. Hopes
Prescription Pantry- Renown
Prescription Pantry- UNR Student
Prescription Pantry- VA Clinic
Prescription Pantry- Washoe Tribal Health Ctr
Prescription Pantry- WRPT Health Clinic
Produce on Wheels

s

Thanksgivi
Weekly Food Pantry
GSNAP

Zoo Call. Sucrescfl]

Visible to = All Agencies

@ add @ sawe&Addanother ¥ Cancdl
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